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Introduction

e Cars
— Real-Time Traffic Conditions
— Real-Time Driving Times
— Camera Views
* Trucks
— CVO
* Transit
— Real-Time Bus Information
* Wildfires
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Traffic Map

with Driving Times
Driving Times
{text version)
Traffic Information
(text version)
Breaking News &
Construction

Driving Times Coverage

FEATURES &
TOOLS

Map Refresh Rate: | 2 min. = |

Meed help? visit the
User Guide/FAC

Close this window:
Booktnark this page
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Driving Times
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Zlick on a trip to display it on
the map.

[ mvip A= 46 min. (36.5 mi.)

Trip B: 44 min. (2.1 mi.)

Trip £t 47 min. (S0 mi.)

More details on the trip(sl..

To look up driving times=s for a
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Criving Times tool again.

Zloze driving time results and
display traffic data.
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<2} SANDAG - Traffic: Traffic Information - Microsoft Internet Explorer
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<2} SANDAG 511 - Traffic: Incident Details - Microsoft Internet Explorer

File Edit K= Fawarites Toals Help
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Camera Views

11sd.com - SANDAG 511 —- Traffic: Traffic Map with Driving Times - Microsoft Internet Explorer

Traffic Map Dwerviews r Y Last refreshed: 2/26/2008 11:27 a.m.
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Construction
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on the map to zoom
in.
Select this tool and
then click on the
map to zoom out,
Select this tool and
then click and drag
San Diego the map to see a
neighboring area.
Select this tool and
click on the map to
re-center at that
location.

Map Refre-‘éfi:liﬁ;a‘te? :I 2 min. - I

Meed help? Wisit the
Llsar Guide/FAG

Close this window:
Booktnark this page

Click this tool to

l_:' 4 Click this tool to
zoom out to the full

:
refresh the map with
the Ia!'_P.q_T_' _Iv

map.
Shouvr Hi

Traffic Congestion v

EMa congestion
CIrModerate

v Construction

Bl Heauy |?'_.E-.-g|_'_ﬁ:s__ E
Bl Stop and go i '~ Cameras
COMa data e i 5
1= =0 o reame
IStandard Colars - & el 3 —, --\'-é-as-'egM-aé' EH
AW o 1mi g tEaeetlan gl
About 511 Traffic | Sugaestions | Tell s Friend | Traffic Site Directory | FAG | Contact Us
@2007 SANDAG - 511 Home | Traffic | Transit | Ridelink | Bicwcling k- Erivacy | Accessibility

@ Map: -117.058445 , 32.78095 -- Image: 550 , 550 -- ScaleFactor: 0.000244 |° Internek

SANDAG & %rs e &

N C T D

PDF created with pdfFactory trial version www.pdffactory.com




Camera Views

a http:/ /sandag51 1trafficheta.icktg.com - Traffic: Camera

« 70 Locations

e Interactive Map or Table
o Still Views

* Clips

e Streaming Video

* Mobile Solution

5 South at Imperial Ave

 Close Window

| |@ microsoft po... | &7sanpacst... [[&7httor/san. |5 10| 40

SANDAG & %Ts

o/trans

PDF created with pdfFactory trial version www.pdffactory.com




« Companion Project 1
— |dentify Future CVO
— Connecting to Travel Information

— Design and Deploy Systems
§ Collect, Push and Disseminate
§ Real-time CVO Transportation Information

— Identify the Architect
« Companion Project 2
— Detailed Design
— Disseminate CVO Specific Info
— Deploy Near-term Projects
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@ 574 C\VO - Companion Project 1

« Update Federal Work Program

e User Needs Assessment

— On-Line Survey
— Stakeholder

* Concept of Operations  §872 g
* Requirements Document gy =<
» Architecture |
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@ 5771 Transit - Where is my bus?

 Real-Time Bus Information
e Available on 75 Routes

* Transit Survey
— Survey of Users

— Reliability Testing |Si8 SN
» Stop ID’s
SANDAG & s
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C 577 Bus Departure Testing

 Working with SANDAG Technical Services

— Functionality Testing
§ Recruiting SANDAG Staff

§ Maintain Logs  —

§ Meeting to review and discuss comments | ——
— Accuracy Testing

§ Tested 288 bus trips (MTS/NCTD routes)

§ Departs after predicted time (roughly 75%)

§ Departs 1 to 3 before predicted time (10%)
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C 511 Bus Departure Accuracy

ACCURACY OF 511 NEXT BUS DEPARTURE INFORMATION

90

80 i 511 User will hear

70 message “Bus Due” 3
minutes before the

0 Departure Time

Number of Bus Trips

-16-15-13-11-109 8 -7 6 -5 4 -3 -2 -1 01 2 3 5 6 7 8 9101220
Minutes Late Minutes Early
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2007 Wildfires

e Benefit During Wildfires
— Received record usage
— Maintained 24/7 availability
— Increase visibility from Public Officials and media

 Issues During Wildfires
— Clearly and accurately depicting road conditions
— Driving Times presented traffic as free-flowing
— Users expected a complete regional picture
— Consistency of accurately classified data
— Expected 511 Operator assistance
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Usage - Phone

Figure 1: 511 Phone Calls
(Oct. 20-26, 2007)
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Callers Assisted

Call Breakdown for all Days

Evacuation Info

Transit Info 1%

Difections

1%
Fire Info
0%
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Usage - Web

Figure 2: 511 Web Visitors
(Oct. 20-26, 2007)
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@ 577 511 Road Closure Feature

° Displays @ THAFFIE D the phene. 511 Dn the web. 511,6rg On your way
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