M Fresno Council
of Governments

Online Scrip Purchase
Buyer Instructions

You may wish to do this yourself; or
You can call us at (559) 233-4148 to assist you with this type of purchase.
Ext 207 to reach Jake during business hours

Definitions:

An eligible user is a senior who is currently enrolled in the Senior Scrip Program.

A Scrip User ID# is issued to a senior after Senior Scrip Program application approval.
Paper Scrip - printed scrip that is purchased in order to pay for taxi rides

E-Scrip - credit purchased and added to the User’s electronic credit account to be used to
pay the ride services of Uber & Lyft, as well as GoGoGrandparent’s concierge service

Instructions to purchase scrip by, or for, an elegible Senior Scrip Program user

Hon =

o

Go to www.seniorscrip.org

Enter the Scrip User ID #

Select the TYPE of scrip

Select the AMOUNT of scrip
(“booklets” apply to quantities of either E-scrip or Paper scrip)

On the next page, enter the

- credit card information (MasterCard or American Express will NOT be accepted)

- buyer’s information

Enter email address and then press the PAY NOW button at the bottom of the page!
(An email address is required.)

If the buyer’s address is different than that of the eligible senior’s address, BEFORE you
click on the PAY NOW button, please uncheck the box indicating that it is to be ‘shipped”
to the same address. Then enter the senior's name and address.

What happens after the online purchase is successfully completed?

A.
B.
C.

The buyer will receive an email from PayPal with a notification of the online purchase
Fresno COG staff will also receive an email from PayPal of the online purchase
COG Staff will process the purchase within 2 workdays of the email from PayPal

- Paper Scrip will be mailed to the Senior Scrip Program user

- E-Scrip credits purchased will be added to the User’s credit balance
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http://www.seniorscrip.org/
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Payment accepted by check or money order aFGaveTiTaIe

Senior's User ID# Date:

Senior’s Registered Name and Address: , . , .
9 Select (with an X) the scrip you're buying:

Narme PAPER SCRIP To pay

Street Address Taxi & Taxicab fares

City, Zip Code E-SCRIP To pay Lyft & Uber
Cell Ph Home Ph rides with GoGoGrandparent

You must choose, above, between paper scrip or electronic scrip. You may purchase scrip in
increments of $5 (you get $20 in scrips for each of your $5). Spend no more than $50 (for a value of
$200 scrips) per calendar month. That’s a 75% discount!

YOU No. of VALUE YOU No. of VALUE of
PAY Booklets | of Scrip PAY Booklets Scrip
(Check one) (Check one)
$5 1 $20 | $30 6 $120 |
$10 2 $40 [ $35 7 $140 |
$15 3 $60 O $40 8 $160 0
$20 4 $80 | $45 9 $180 | [
$25 5 $100 | o $50 10 $200 | [
TOTAL AMOUNT ENCLOSED: $

Shipping Method and Shipping Terms: Paper scrip will be mailed by U.S. standard mail and will be mailed
within five to ten (5-10) business days after your order has been received.

If you are enrolling in the Senior Scrip Program for the first time, first complete the senior scrip
application, titled “Appendix C, Application for Scrip” and mail both, this Mail-in Order form and the
application back to Fresno COG.

If you're already enrolled in the Senior Scrip Program and wish to purchase E-scrip to use with the Lyft
& Uber ride option, complete the “Application for Scrip-Addendum” (fill out one-time only) and submit to
Fresno COG.

In an envelope addressed to Fresno COG, insert the mail-in order form and any other applicable
applications for the program enrollment and/or for the use of the Lyft-Uber ride option, along with
a check or money order for the amount of scrip you wish to purchase.

Always include this mail-in order form when re-ordering senior scrip via mail.

Make check or money order payable to: FRESNO COG

Send all correspondence to:  Fresno Council of Governments (or Fresno COG)
2035 Tulare St., Suite 201

Fresno, CA
93722
For Fresno COG’s staff use only:
www.fresnocog.org Previous E-Scrip Balance:

Tel: (659) 233-4148 o Fax: (559) 233-9645
New E-Scrip Balance:

Revised: 12.5.22 By: Date:
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