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Chapter 7 
Public Outreach 

 
7.1 Introduction 
 
Public involvement in transportation planning has always been an integral part of the overall 
transportation planning process. A public involvement process is also called for in the Joint Powers 
Agreement that the Council of Fresno County Governments (Fresno COG) has with its member agencies. 
However, since the passage of ISTEA, a significant emphasis has been placed on public involvement 
efforts. Federal regulations to implement ISTEA, TEA-21 and SAFETEA-LU call for comprehensive 
proactive Public Participation Plans which respond not only to federal transportation legislation but also 
those of related federal acts, such as the Clean Air Act and the Americans with Disabilities Act (ADA). 
 
In keeping with the intent of SAFETEA-LU, Fresno COG is committed to a Public Participation Plan which 
enhances the role of citizens and interest groups in a manner designed to include early, open, and 
meaningful involvement in the development of plans from the beginning of the process to its end.  Fresno 
COG, in keeping with this commitment, adopted Public Participation Plan (PPP) in November 2007 with 
minor updates made to it in 2009. The 2007 RTP includes additional outreach to comply with 
requirements of SAFETEA-LU legislation.  Appendix C includes the SAFETEA-LU Gap Analysis, which 
indicates that Fresno COG will update the Public Involvement Procedures in 2007.  This is part of a 
commitment for regular updates and review of the procedures, as well as an opportunity to incorporate 
any additional issues identified in SAFETEA-LU. 
 
In addition, Fresno COG developed a stand alone Regional Transportation Public Outreach Plan for the 
2011 Update Process. A copy of that POP is included. As Fresno COG undertakes the update of the 
2011RTP a major goal of the public involvement effort is to reach out to nontraditional as well as 
traditional audiences to include them in the transportation planning process. This program will help 
ensure that environmental justice issues are addressed and that interested members of the public have 
ample opportunity to understand and provide meaningful input while the RTP is in its early stages and 
throughout the planning process.  
 
Fresno COG includes the Native American tribal groups and communities in the transportation planning 
process. Fresno COG also works with the federal, state, and regional governments and the Native 
American tribal governments/groups to develop strategies that address the transportation issues of 
importance to the Native American communities. This effort promotes direct involvement by the Native 
American community in transportation planning and project selection and other issues that affect them. 
 
7.1.1 Fresno COG Committee Process 
 
The Council of Fresno County Governments has standing committees which review materials and issues 
monthly, before forwarding them to the legislative body, the Fresno COG Policy Board, for action. The 
first of these committees, the Transportation Technical Committee (TTC), is made up of member agency 
staff, other governmental agency staff, representatives from the Building Industry Association, California 
Highway Patrol, Caltrans, Fresno Chamber of Commerce, Fresno Cycling Club, Fresno Area Residents 
for Rail Consolidation and the League of Women Voters. The second group consists of city managers or 
their representatives, meeting as the Policy Advisory Committee. Status reports have been given monthly 
to these committees, and are forwarded to the Fresno COG Policy Board.  Fresno COG also has other 
standing or advisory committees (see the Public Participation Plan, page 30-31) and Agency staff serves 
on a number of other multi-agency advisory committees (General Plan, Rail Transportation, Affordable 
Housing, Caltrans Bicycle Advisory Committee, etc.) that include citizen representation.  These 
committees offer the organization an excellent opportunity for expanding public awareness of the 
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transportation planning process.  This is accomplished not only by active participation on these 
committees, but presentations before them as well. 
 
7.2.  Regional Transportation Plan Public Outreach Plan 
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Introduction 
Regional Tranportation Plans (RTPs) are planning documents developed by Metropolitan 
Planning Organizations (MPOs) and Regional Transportation Planning Agencies (RTPAs) 
in cooperation with Caltrans and other stakeholders. They are required to be developed 
by MPOs and RTPAs per State legislation, (Government Code Section 65080 et seq.) and 
Federal regulation (Title 23 USC Section 134).  
 
The purpose of the RTP is to establish regional goals, identify present and future needs, 
deficiencies, and constraints, analyze potential solutions, estimate available funding and 
propose investments.  
 
A comprehensive public involvement program is an important component for developing 
a RTP.  As Fresno COG undertakes the update of the 2011 RTP a major goal of the public 
involvement effort is to reach out to nontraditional as well as traditional audiences to 
include them in the transportation planning process. This program will help ensure that 
environmental justice issues are addressed and that interested members of the public 
have ample opportunity to understand and provide meaningful input while the RTP is in 
its early stages and throughout the planning process.  
 
 
II. Summary of RTP Public Outreach Plan Requirements 
 
A. Public Participation Requirements: 
The RTP Planning Process must foster involvement through a proactive public 
participation process with the all interested parties. Title 23 CFR Part 450.316(a) states 
the following concerning participation and consultation: 
 
“The MPO shall develop and use a documented participation plan that defines a process 
for providing citizens,  

 affected public agencies 
 representatives of public transportation employees  
 freight shippers 
 providers of freight transportation services 
 private providers of transportation 
 representatives of users of public transportation  
 representatives of users of pedestrian walkways and bicycle transportation 

facilities,  
 representatives of the disabled  
 other interested parties  

 
with reasonable opportunities to be involved in the metropolitan transportation planning 
process.” 
 

 When significant written and oral comments are received on the draft RTP and 
as a result of the participation process or the interagency consultation process 
a summary, analysis and report of the proposed comments shall be made as 
part of the final RTP  

 
 The public participation plan should be prepared prior to the development of 

the RTP. The public participation plan should have public input during its 
preparation and have a 45-day comment period before the MPOs/RTPAs 
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board adopts it. This enhanced public participation plan is a new requirement 
as a result of SAFETEA-LU. 

 
 Title 23 CFR part 450.316(a)(1)(iii) now requires the participation plan to use 

visualization techniques to describe the RTP and FTIP. Visualization 
techniques range from a simple line drawing or hand written chart to 
technologically complex web cast public meetings and GIS modeling and 
computer generated maps. The specific type of visualization technique is 
determined by the MPO/RTPA. 

 
 The public participation plan and both the draft and adopted RTP shall be 

posted on the World Wide Web, to the maximum extent practicable and for 
the life of the RTP.  

 
 It is also recommended MPOs/RTPAs place hard copies of the draft and 

adopted copies of RTPs in local libraries and other locations where the public 
would have access to these documents. 

 
 The MPO shall, to the extent practicable, develop a documented process that 

outlines roles, responsibilities, and key decision points for consulting with 
other governments and agencies. Non-MPO public participation efforts shall at 
minimum develop a documented process that outlines roles, responsibilities 
and provides outreach efforts to all sectors of the local community. 

 
B. Consultation & Coordination Requirements:  
Cooperative development of plans, programs and schedules with the following: 

 All transportation providers 
 Facility operators such as airports 
 Appropriate federal, state and local agencies 
 Native American Tribal Governments (shall involve federally recognized tribes, 

and should seek input from those not federally recognized) 
 Environmental resource agencies 
 Air District 
 Pedestrian and bicycle representatives 
 Adjoining MPOs/RTPAs 
 Federal Land Management Agencies 

 
In developing RTPs, the MPO/RTPA should consult with agencies and officials responsible 
for other planning activities within their region that are affected by transportation or at 
least coordinate the planning process to incorporate input. These areas include, but are 
not limited to, the listed examples: 
 
1.  State and local growth; 
2.  Economic development; 
3.  Environmental protection; 
4.  Airport operations; and, 
5.  Goods Movement. 
 
To reflect consultation with resource and permit agencies to ensure early coordination 
with environmental resource protection and management plans. 
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C. Private Sector Involvement 
Formally invite to participate and strive to include any long-range plans of these 
organizations that have an impact on the regional transportation system: 

 Goods movement industry 
 Trucking firms 
 Freight train lines 
 Taxi services 
 Limousine services 
 Transportation Management Associations 
 Private Transit Operators 
 Developers 
 Chambers of Commerce 
 Large Employers 
 Business organizations 

 
D. Consultation with Interested Parties 
The MPO/RTPA shall provide the following interested parties with reasonable opportunity 
to comment on the proposed RTP: 
1.  Citizens 
2.  Affected public agencies 
3.  Representatives of public transportation employees 
4.  Freight shippers 
5.  Private providers of transportation 
6. Representatives of users of public transportation 
7.  Representatives of users of pedestrian walkways and bicycle transportation facilities 
8.  Representatives of people with disabilities 
9.  Providers of freight transportation services 
10. Other interested parties. 
 
E. Native American Tribal Government Consultation and Coordination 

 The MPO or RTPA should include a discussion of consultation, coordination 
and communication with federally recognized Tribal Governments when the 
tribes are located within the boundary of an MPO/RTPA.  

 MPO/RTPA should establish a government-to-government relationship with 
each Tribe in the region. This refers to the protocol for communicating 
between the MPOs/RTPAs and the Tribal Governments as a sovereign nation.  

 This consultation process should be documented in the RTP.  
 The initial point of contact for Tribal Governments should be the Chairperson 

for the tribe.  
 The MPO/RTPA should develop protocol and communication methods for 

outreach and consultation with the Tribal Governments. (In this plan) 
 
F. Consultation with Resource Agencies 
Current federal regulations require MPOs to consult with resource agencies, State and 
local agencies responsible for land use management, environmental protection, 
conservation, and historic preservation concerning the development of the RTP. 
The consultation efforts shall involve: 
1. Comparing transportation plans with State conservation plans, maps and other data, 

if available; and, 
2. Comparing transportation plans with inventories of natural and historic resources, if 

available. 
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New federal requirements seek to receive input/comments from resource agencies early 
in the planning process.  The following is a preliminary list of resource agencies that 
should be consulted in the development of the RTP: 
1.  Federal agencies (including FWHA, EPA and FTA) 
2.  U.S. Army Corps of Engineers 
3.  NOAA Fisheries Services 
4.  U.S. National Park Service 
5.  U.S. National Marine and Fishery Service 
6.  California Environmental, energy, resource and permit agencies 
7.  California Coastal Commission 
8.  California Energy Commission 
9.  California Office of Planning and Research 
10. California Environmental Protection Agency 
11. California Resources Agency 
12. California Water Resources Control Board 
13. California Regional Water Quality Control Board 
14. California Department of Fish and Game 
15. California Integrated Waste Management Board 
16. California Air Resources Board 
17. Bay Conservation and Development Commission (Bay Area) 
18. Regional Air Quality Management Districts 
19. Private sector carpools / rideshare coordinators 
20. California Department of Parks and Recreation 
21. Caltrans list of federal and state resource agencies 
 
III. Public Outreach Program Objectives for the RTP 
Fresno COG’s Public Participation Plan calls for setting and measuring progress on 
involving the public in Fresno COG’s 2011 Regional Transportation Plan 

 
A. Objectives:  
 Solicit participation from a broad range of groups and individuals in the 2011  

RTP decision-making process 
 Raise awareness and offer opportunities for public input about the 2011 RTP 
 Provide information to Fresno County region residents and other stakeholders  
 Stimulate dialogue about the transportation challenges facing the Fresno  

County region 
 Develop and incorporate into the 2011 RTP update realistic solutions that  

address the diverse mobility needs of the region’s residents, visitors and business 
people 

 Build public support for, and understanding of, the transportation  
improvements outlined in the 2011 RTP 

 
B. Performance Measures:  
Diversity:  Participants must represent a range of socioeconomic, ethnic and 
cultural, geographic and user (mode) groups. They must also include a range of 
people with varying interests: social service, business, environment, social 
justice/equity, etc. 
 Targeted groups include all those listed under “Summary of Outreach Requirements”  

including additional Fresno COG contacts  
 Participating citizens represent a cross-section of people of various interests, places  

of residence and primary modes of travel, as reported on surveys and comments or 
other communications received throughout the update process 
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Reach:  The program should make every effort to include the greatest number of 
people possible. Different levels of participation will make it more inviting for 
people with a range of involvement preferences to join the discussion. The success of 
the program will be measure by the following: 
o Number of comments received 
o Number of individuals who actively participated in the Fresno COG RTP 2011 Public 

Outreach Program, as measured by survey responses, focus group attendance and 
community outreach involvement.  (excluding repeat attendance) 

o Number visits or “views” to the Fresno COG RTP 2011 section website and/or 
requests for information during active periods of the public outreach and involvement 
program 

 
Accessibility:  Every effort should be made to ensure that anyone who wants to 
participate can do so. This goal can be met by taking the participation activities to where 
people already are located, whenever possible. It can also be met by 
providing ways to participate, regardless of individuals’ language or ability to 
attend a meeting, access to the Web, etc. 
o Meetings are held in communities and during existing meeting dates/times  

whenever possible 
o 100 percent of meeting locations are accessible by transit 
o Meetings are linguistically accessible to 100 percent of participants, with 3  

working days’ advance request for translation. (Meeting announcements will  
offer translation services with advance notice to participants speaking any language 
with available professional translation services.) 

o All meetings are accessible under the requirements of the Americans with  
Disabilities Act (ADA). 
 

Impact:  The feedback received through this Outreach and Involvement Program 
should be analyzed and provided to the Fresno COG Policy Board wherever 
appropriate. Interested participants should be informed of Board’s actions. 
Decisions to not incorporate recommendations should be noted, with a rationale 
provided and ready to be discussed. 
•  100 percent of written comments received are logged, analyzed, summarized and 

communicated in time for consideration by staff and the Fresno COG Policy Board 
•  100 percent of the written comments are acknowledged so that the person making 

them knows whether his or her comment is reflected in the outcome of a Policy 
Board action or, conversely, why the Policy Board acted differently 

 

“High‐quality” Input and Participation:  Focus on receiving comments that 
generate discussion, add value to the process and help to build consensus. 
 
Education:   This outreach program is an opportunity for Fresno COG to inform a 
wide range of people about transportation issues in the Fresno County region, as 
well as the link to climate change and sustainable growth, among other issues. 
Each step of the process should include an educational element, whether it is 
about Fresno County area transportation in general, specific projects being 
considered for inclusion in the long-range plan or background on the outreach 
results to date. 
 
Participant Satisfaction:   People who take the time and energy to participate 
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should feel it was worth their while to join in the discussion and debate. The following 
targeted performance measures are associated with each of the goal topics. 
 
o Majority of participants rate the Fresno COG RTP Outreach Program as  

Excellent or good on each of the following performance dimensions (or  
other specific features to be determined): 

o Accessibility (meeting locations, materials presented in appropriate  
languages for targeted audiences, etc.) 

o Adequate notice 
o Sufficient opportunity to comment 
o Clear understanding of items that are established policy versus those that are  

open to public influence 
o Clear information at an appropriate level of detail 
o Educational value of presentations and materials 
o Responsiveness to comments received 
o Understanding of other perspectives and differing priorities 
o Quality of the discussion 
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IV. Implementation of RTP Public Outreach Plan 
 

Initiating Plan Development – Participation Strategies 
Fresno COG is planning to implement the following public outreach strategies throughout 
the development of the 2011 RTP.  
 
1. Regional Transportation Plan Community Forum 
Form a Regional Transportation Plan Community Forum of interested stakeholders to 
engage and obtain feedback on RTP development though the entire update process. 
 
2. Fresno COG’s Stakeholder Focus Groups  
To consult and coordinate the development of the RTP with stakeholders specifically 
interested or involved with plans or projects identified in individual work elements, these 
focus groups will be organized topically and could include the following: 
 
Non-Motorized Transportation – Users and providers of bicycle, pedestrian  
and multi-use trails, Fresno COG’s bike/trails committee 
Goods Movement - – would include providers and users of public and  
private aviation, rail service, freight shipping, trucking firms and others in the goods 
movement industry 
Air quality and Environmental – Air District, Environmental Resource Agencies, 
Community groups with environmental focus 
Transit – Providers and users of public and private transit services (urban and rural) and 
public transportation employees 
Business and Industry Representatives – Large employers, Chambers of  Commerce, 
business organizations, developers 
Private transportation providers – Limousine and taxi company representatives, bus 
companies, vanpool leasing companies, etc.  
Disabled and Elderly – Representatives of the disabled and elderly population including 
Fresno COG’s Social Services Transportation Advisory Committee 
Native American Tribal Governments – Representatives from Federal recognized and 
non-federally recognized tribal governments 

 
3. Surveys:  Online and hard copy 
Solicit response through email, Roadshows, hard copy mailout, Fresno COG newsletter, 
public meetings—possibly using clicker technology, focus groups, Fresno COG 
homepage, Facebook and Twitter websites. 
 
4. Social Networks:   
Fresno COG’s Facebook andTwitter pages, media websites, local social networking 
sites/blogs, and online calendars. 
 
5. Fresno COG’s website:   
Dedicate a new section of Fresno COG’s website to provide information and timely 
updates on the RTP development process, promote upcoming meetings and events, post 
documents for download and print and provide options for feedback. 
 
6. Distribute/present information at regularly-scheduled public meetings:  
Present RTP updates and solicit input at Fresno COG Committee meetings, jurisdiction 
council/board meetings, local/regional agency meetings, city and county community 
planning groups, Chambers of Commerce, Economic Development Organizations, 
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community and business group meetings, public service organizations, and other 
stakeholder groups. 
 
7. Fresno COG Newsletter or other written communications: 
Fresno COG’s mailing list goes out to over 4,000 people and businesses around the 
region . 
 
8. Email:   
Email updates, announcements and information will go out in Fresno COG’s weekly email 
alert, “This Week at Fresno COG”, to 2200+ people on Fresno COG’s current email 
database. Separate emails will go out as needed. 
 
9.  Interagency Coordination:  
In developing the 2011 RTP, Fresno COG staff will consult with agencies and officials 
responsible for other planning activities within the MPA that are affected by 
transportation (including State and local planned growth, economic development, 
environmental protection, airport operations, or freight movements) or coordinate its 
planning process (to the maximum extent practicable) with such planning activities. In 
addition, the 2011 RTP shall be developed with due consideration of other related 
planning activities within the metropolitan area, and the process shall provide for the 
design and delivery of transportation services. 
 
Fresno COG will also consult with resource and permit agencies to ensure early 
coordination with environmental resource protection and management plans. 

 
10.  Community-Based Outreach Program: 
To help ensure diverse and direct input from environmental justice populations, Fresno 
COG will award grant funding to three community-based organizations to conduct public 
meetings/workshops for individuals not typically involved in the regional transportation 
planning process. The selected organizations will conduct outreach activities to secure 
public involvement from stakeholders in their communities and populations served, 
engaging them in the development of the Regional Transportation Plan and generating 
feedback on the 2011 RTP.  The three grants will each total $2,500.  
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IV. Get Involved in the RTP Process 
 
How to guide 
Below you will find a list of how you may participate in the Fresno COG Regional 
Transportation Plan Update process via the participation strategies listed in the previous 
chapter. 
 
1. Regional Transportation Plan Community Forum 
If you are interested in joining the Regional Transportation Plan Community Forum as an 
interested stakeholder, please contact Fresno COG staff member Clark Thompson by 
phone at 559.233-4148 ext. 203, or via email at clarkt@fresnocog.org. 
 
2. Fresno COG’s Stakeholder Focus Groups  
Fresno COG staff will be coordinating and hosting focus groups organized topically as 
listed below.  If you are interested in attending one of the focus groups please contact 
Fresno COG Public Information officer Brenda Lauchner by phone at 559-233-4148, ext. 
219 or via email at brendal@fresnocog.org. 
 
 Non-Motorized Transportation – Users and providers of bicycle, pedestrian  
and multi-use trails, Fresno COG’s bike/trails committee 
 Goods Movement - – would include providers and users of public and  
private aviation, rail service, freight shipping, trucking firms and others in the goods 
movement industry 
 Air quality and Environmental – Air District, Environmental Resource Agencies, 
Community groups with environmental focus 
 Transit – Providers and users of public and private transit services (urban and rural) 
and public transportation employees 
 Business and Industry Representatives – Large employers, Chambers of  
Commerce, business organizations, developers 
 Private transportation providers – Limousine and taxi company representatives, bus 
companies, vanpool leasing companies, etc.  
 Disabled and Elderly – Representatives of the disabled and elderly population 
including Fresno COG’s Social Services Transportation Advisory Committee 
 Native American Tribal Governments – Representatives from Federal recognized and 
non-federally recognized tribal governments 
 
3. Surveys:  Online and hard copy 
Surveys may be dispersed and submitted via email, community events, hard copy 
mailout, Fresno COG newsletter, public meetings, focus groups, Fresno COG homepage, 
Facebook and Twitter websites.  Please contact Fresno COG Public Information officer 
Brenda Lauchner by phone at 559-233-4148, ext. 219 or via email at 
brendal@fresnocog.org to ensure you receive a copy of the 2011 RTP Update survey. 
 
4. Social Networks:   
Fresno COG currently has Facebook and Twitter homepages listed under Fresno Council 
of Governments.   
 
5. Fresno COG’s website:   
Fresno COG’s website address is www.fresnocog.org.  Each time an RTP item is added or 
updated on the Fresno COG website it will be listed on the homepage under “What’s New 
Online”, and oftentimes under “Announcements.” Meetings are listed under “Meetings 
listing” on the homepage with agendas accessible through the calendar listings.  At the 
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bottom of each page of the website there is an email link to the COG staff member that 
is in charge of updating the content on that page. If you would like to submit a question 
or comment  about something on the website to staff but are unsure of who to contact, 
it is effective to begin with the person listed on that website page. Simply click on the 
email link and a new email box will appear addressed to the listed email contact.   
 
6. Distribute/present information at regularly-scheduled public meetings:  All 
of Fresno COG’s regularly-scheduled meetings are open to the public and you are 
welcome to attend any of them.  The meetings are listed on Fresno COG’s website 
homepage under the “Meetings” tab.  If you are interested in having a Fresno COG staff 
member attend your agency’s or businesses’ meeting to present or participate in 
discussion, please contact Fresno COG Public Information officer Brenda Lauchner by 
phone at 559-233-4148, ext. 219 or via email at brendal@fresnocog.org to coordinate 
that for you with the appropriate staff member.  

 
7. Fresno COG Newsletter or other written communications: 
Fresno COG’s mailing list goes out to over 4,000 people and businesses around the 
region.  If you would like your name to be added to the mailing list please call Fresno 
COG at 559.233.4148, ext. 201 and ask to be added to that list. Or email 
brendal@fresnocog.org with your request.  All written communications will also be 
available for viewing and printing on Fresno COG’s website under the “Get Involved” and 
RTP tabs. 
 
8. Email:   
If you would like to receive email updates, announcements and information regarding 
recent RTP developments, meetings and plan development please submit your request 
and email address to Fresno COG Public Information officer Brenda Lauchner by phone 
at 559-233-4148, ext. 219 or via email at brendal@fresnocog.org.  

 
9.  Community-Based Outreach Program: 
To help ensure diverse and direct input from environmental justice populations, Fresno 
COG will award three $2,500 grants to three community-based organizations to conduct 
public meetings/workshops for individuals not typically involved in the regional 
transportation planning process. The selected organizations will conduct outreach 
activities to secure public involvement from stakeholders in their communities and 
populations served, engaging them in the development of the Regional Transportation 
Plan and generating feedback on the 2011 RTP.  If you are interested in applying for one 
of these three Community-Based Outreach Program grants please submit your request 
and email address to Fresno COG Public Information officer Brenda Lauchner by phone 
at 559-233-4148, ext. 219 or via email at brendal@fresnocog.org.  Grant deadlines, 
criteria and all related materials will be posted to the Fresno COG website, and made 
available via website download, email, phone or written request.  
 
Fresno COG contact information: 
Council of Fresno County Governments (Fresno COG) 
2035 Tulare Street, Suite 201 
Fresno, CA 93721 
559.233.4148  Phone, 559.233.9645  Fax 
www.fresnocog.org 
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7.3    2011 Regional Transportation Plan Summary of Public Outreach 
 
The development of the 2011 RTP has been ongoing since the approval of the last RTP in 2007.  The 
process of educating the public on the San Joaquin Valley Blueprint Plan As discussed in earlier 
chapters, Fresno COG is an active participant in the San Joaquin Valley Blueprint Planning Process.  
This has provided a unique opportunity to outreach and receive input from traditional and non-traditional 
organizations involved in the planning process.  While several years from completion, the Blueprint has 
already involved numerous individuals in visioning and values exercises that will guide the land use, 
transportation and air quality decisions in the future. 
 
Fresno COG also developed the RTP Public Outreach Plan (POP) which includes traditional outreach 
strategies such as email and mail communications, making presentations at existing agency committee 
meetings, and posting information and public outreach opportunities on the Fresno COG website. The 
POP also includes non-traditional outreach methods such as hosting focus groups, posting information on 
Social Networking sites like Facebook, and offering mini grants to a variety of organizations to do 
community outreach.  See page 7-7 for a copy of the Public Outreach Plan.

7.3.1  San Joaquin Valley Blueprint Public Outreach 
 
The eight counties in the San Joaquin Valley have been working together through their respective 
Regional Transportation Planning Agencies in an unprecedented effort to develop a coordinated valley 
vision – the San Joaquin Valley Regional Blueprint (Blueprint). This eight county venture was conducted 
in each county, and will was integrated to form a preferred 
vision for future development throughout the Valley to the 
year 2050 that integrates transportation, housing, land 
use, economic development and environmental protection.    
 

 
Outreach Approach 
 
The Council of Fresno County Governments (COG), as the 
Regional Transportation Planning Agency for Fresno 
County, is responsible for the Blueprint project within 
Fresno County.  Throughout the Blueprint planning 
process, Fresno COG worked diligently to engage citizens 
and policymakers at the local and county level in the 
project by utilizing existing outreach techniques and also 
by finding new and innovative ways to reach the almost 950,000 persons residing in Fresno County to 
solicit meaningful input into the Blueprint project.  With help from Jeffrey Scott Advertising (JSA), a local 
marketing firm, Fresno COG developed an ambitious marketing campaign, including many innovative 
strategies, to reach out and include community stakeholders in the Blueprint visioning process.  
 

A Blueprint Roundtable served as an advisory committee during the entire outreach and planning 
process.  The committee was comprised of 34 members, including representatives representing the 
needs of community organizations, environmental, religious and health groups, housing, goods 
movement, the disabled and environmental justice communities, elected officicials, transportation 
providers, local agency planners, the Chambers of Commerce and other business professionals, and 
developers. A complete listing of the Blueprint Roundtable members is attached on page 7-5.
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Below is a summary of the tools and strategies used in the outreach campaign during the Blueprint 
planning process: 
 
Focus groups – help refine message for the public, breakdown terms and concepts, met with young 
influentials, 3 groups of 8-12 people from Fresno County, rural and urban cities. 
 
Newspaper – ran at least one ad in each local paper 
including: Reedley Exponent, Sanger Herald, Parlier 
Post, Orange Cove Registry, Fowler Ensign, Fresno 
Bee, Central Valley Guide, Selma Enterprise, 
Kingsburg Recorder, Kerman News, 
Mendota/Firebaugh Journal, San Joaquin Advance, 
and California Advocate. (See attached 
advertisements)   
 
Website – video of Power Point presentation available 
in English and Spanish along with 7 minute video, 
survey from clicker presentation, and more information 
about the scenarios (see Fresno COG website for all 
items posted for Blueprint outreach).  
 
TV – focus on morning news – local ABC, NBC, CBS 
and FOX affiliates along with Univision ran :30 spots 
from 4/11/08 through 4/28/08 on weekdays along with 
cable television purchased through Comcast cable. 
 
Booklet – 12 page, full color handout with further 
explanation of 5 scenario options for growth and 
information to go on the Fresno COG website for even 
more detailed information. Titled What Do You Want 
To Be When You Grow Up, Fresno County? 
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7 minute video – produced by JSA to give viewers an overview of Blueprint process. This ran on local 
PBS station, KVPT, at the beginning of the Blueprint process. 
 
Web – e-blasts using Fresno COG and JSA extensive contact lists to encourage people to go online to 
vote and/or find the local workshop 
nearest them for more information. 
 
Libraries – all 35 branches of Fresno 
County libraries have copies of the 
Power Point video in English and 
Spanish. 
 
Radio – 4/7/08 through 4/11/08 radio 
spot ran on KMJ, KJWL, KWYE, and 
KVPR to promote community 
workshops. Listeners were encouraged 
to see the 4/7/08 Fresno Bee ad and 
thereafter told to refer to the Fresno 
COG website for the workshop schedule 
to find and attend the workshop in their 
area. Fresno COG staff went to the top 
Hmong radio station to do a one-hour 
interview with popular radio host 
answering common questions about the 
Blueprint process. This interview was 
translated into Hmong and run on air. 
 
Power Point Presentation of 
Blueprint with English and Spanish 
audio – posted online, available in 
Libraries, same version as community 
workshops.   
 
Community workshops – held in all 15 cities in Fresno County, presented by COG staff, local elected 
officials, and working partners.   
 
Clicker Technology - used state of the art clicker technology as a 
tool that allows for immediate and anonymous responses to question 
in community workshops and City Council/Board presentations. 
Feedback from participants is very positive as they have stated that 
“…this is the greatest tool for engaging 
the audience and capturing honest 
responses”. 
 
City Council/Board meeting 
presentations - in all 15 cities in 
Fresno County and the Fresno County 
Board of Supervisors meeting, 
presented by COG staff. 
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Fresno COG Blueprint Roundtable Member Listing 
   

First 
Name  Last Name Representing 

Chris Acree Sierra Club 

Rico Aguayo Councilmember, City of Fowler 

Jose  Barraza Fresno ADA - Disability Community 

Deryl  Bear Fresno Area Sky Train 

Keith Bergthold City of Fresno Planning 

Lee  Brand Fresno Area Chamber of Commerce 

Kevin  Castanos Wathen-Castanos 

A. Ben Ewell Jr.  Water Resources 

Terri Figgs League  of Women Voters 

Richard  Fosse Westside Cities/I-5 

Marta Frausto Environmental Justice 

Steve Geil Economic Development 

Lynn  Gorman County of Fresno Planning 

Kathleen  Grassi  Public Health 

Dianne Guzman Eastside Cities Planning 

Jeremy Hofer Metro Ministries/Health 

Debbie Hunsaker Fresno Business Council 

Kirk Hunter  Southwest Transportation Agency, Chair 

Ryan Jacobsen Agriculture 

Richard  Johanson  Goods Movement 

Pam  Lassetter  Business/Workforce Development 

Nathan  Magsig  Affordable Housing, Vice Chair 

Larry  Miller San Joaquin Valley Rail Committee 

Michael Prandini Building Industry Association 

Randy Reed Education 

Jeff Reid Taxpayers Association 

Carolina  Simunovic Metro Ministries/Environmental 

Bill Skinner Westside Cities Planning 

Kim Thompson Health/Air Quality 

Al  Solis  Chamber of Commerce 

J. Patrick  Sweeney Central Transit & Development Corp. 

Darrell Tuckness Fresno Co, Housing Authority 

Robert  Wood Building/Development 

John  Wright City of Clovis Planning 
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7.3.2 Fresno COG public outreach resources and additional plans 
 
Environmental Justice Plan 
In an effort to widen its public outreach, Fresno COG adopted the Fresno County Environmental Justice 
Plan, May 2009, to eliminate barriers to participation and encourage low-income and minority populations 
to take an active roll in transportation decision making. Fresno COG actively engages Native American 
tribal groups and communities to respond to any transportation related issues. For information (available 
in English and Spanish) on the Environmental Justice Plan please see: 
http://www.fresnocog.org/document.php?pid=175 
 
SB 375 Task Force 
In order to enhance public awareness and education regarding greenhouse gas regulation, Fresno COG 
established the SB 375 Implementation Process Task Force. The Task Force informs and receives input 
from a wide sector of Fresno County stakeholders, cities, Caltrans, and Air Resources Board staff.  For 
more information on the Task Force please see: http://www.fresnocog.org/document.php?pid=370 
 
Bicycle Commuting 
Fresno COG is funding a major update of the Fresno Bike Master Plan, and  co-sponsoring outreach in 
schools to encourage bike riding to and from school. An exciting website was launched in April 2010 
called “I Bike Fresno” which is the hub for all things biking in Fresno. For further information please see: 
http://www.ibikefresno.org 
 
Ridesharing 
Fresno COG maintains an excellent educational resource at the Valleyrides website 
http://www.valleyrides.com/.  It provides carpool/vanpool matching services and information on subsidy 
and incentive programs, tips for successful ridesharing, cost calculator, transit information and information 
on greenhouse gas reductions from transportation sources. 
 
Climate Change 
Fresno COG has established a “Climate Change Portal” website with sections for educators, general 
education information, and environmental education. 
http://www.fresnocog.org/files/Air%20Quality/Climate%20Change/website%20content5-14-09.pdf
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7.3.3 Strategies Implemented as identified in the 2011 Regional Transportation 

Plan Public Outreach Plan – Page 7-  
 
1.   Regional Transportation Plan Community Forum 

The  Regional Transportation Plan Community Forum met on October 26, 2009. This committee 
was facilitated by the RTP Project Manager and was open to all interested parties.  

 
2.   Fresno COG’s Stakeholder Focus Groups  

Non-Motorized Transportation – The Fresno COG Bikeways/Trails Working Group met to discuss 
issues surrounding the RTP Update on 2/10/10. (See attached agenda on page 7-114) 

 
Rail Transportation – The Fresno COG Rail Committee met on 2/19/10 to discuss rail goals and 
policies for the 2011 RTP Update. (See attached agenda on page 7-116) 

 
Air quality and Environmental – The Green Footprint Mini-Grant recipient held a forum on March 26, 
2010, inviting members of Air Quality, Environmental, Clean Fuels, Alternative Energy, Alternative 
Commute agencies, general public and high school students to discuss the RTP. See Green 
Footprint’s attached summary for more information beginning on page 7-73. In addition, 
representatives from Air Quality and Environmental agencies sit on Fresno COG’s standing 
committee and were regularly briefed on the progress of the RTP and public outreach opportunities. 
The new Climate Change Element of the 2011 RTP was developed in close coordination with the 
San Joaquin Valley Air Pollution Control District, the California Air Resources Board, and other 
agencies and organizations.  

 
Transit – Providers and users of public and private transit services (urban and rural) and public 
transportation employees were contacted and/or surveyed during mini-grant presentations by all 
four recipients (see attached reports beginning on page 7-27) and at Fresno COG Technical 
Advisory Committee meetings, Policy Advisory Committee meetings and Policy Board meetings 
held between between September 2009 and March 2010. Also, presentations were made and 
comments solicited from members of the Social Services Transportation Advisory Committee and 
the city of Fresno’s Disability Advisory Commission at their regular meetings.  

 
Disabled and Elderly – Fresno COG staff meet with representatives of the disabled and elderly 
population including Fresno COG’s Social Services Transportation Advisory Committee and the city 
of Fresno’s Disability Advisory Commission (See attached agendas on pages 7-111 & 7-123. 

 
Native American Tribal Governments – Meetings were held with two Native American tribal 
governments to discuss issues and concerns related to transportation that their communities have 
and to solicit their participation in the 2011 RTP Update. The first meeting was held on February 24, 
2010 with the Cold Springs Rancheria, represented by Robert Marquez, Tribal chairperson. The 
second meeting was held on March 3, 2010 with Table Mountain Rancheria, represented by udith 
Red Tomahawk, Tribal Governmental Affairs Director, and Dan Casas, Tribal Attorney.  

 
3.   Surveys:  Online and hard copy 

Many of the mini-grant recipients used surveys to solicit response through during face to face 
meetings. See Mini-Grant Public Outreach summaries for Central California Regional Obesity 
Prevention Program, El Concilio de Fresno, Belmont Merchant’s Association and Green Footprint, 
beginning on page 7-27.  
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4. Social Networks:   
RTP information was posted to Fresno COG’s Facebook page, media websites, local social 
networking sites/blogs, and online calendars to publicize public input opportunities directly with 
Fresno COG or at Mini-Grant forums or meetings.  
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5. Fresno COG’s website:   
Fresno COG dedicated a new section of Fresno COG’s website to provide information and timely 
updates on the RTP development process, promote upcoming meetings and events, post 
documents for download and print and provide options for feedback.  Much information was also 
posted to the Fresno COG homepage with links to internal sections during development of the RTP 
Update.  
 

 
6. Distribute/present information at regularly-scheduled public meetings:   

RTP presentations were made at monthly Fresno COG Committee and Board meetings. This 
includes several meetings with the Fresno COG Programming Subcommittee for the specific 
purpose of identifying and evaluating RTP Candidate Projects.  

 
7. Fresno COG Newsletter or other written communications: 

In lieu of expensive and out-of-date hard-copy mailings Fresno COG now sends out email alerts to 
those who request it. Mini-grant recipients circulated flyers in communities they were outreaching 
to, and via email to publicize forums and meetings. See mini-grant reports for specific explanations 
and copies of hard-copy communications.  
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8. Email:   

RTP updates and information went out in 10 of Fresno COG’s weekly email alert, “This  Week at 
Fresno COG”, to 2200+ people on Fresno COG’s current email database. Each alert linked people 
back to Fresno COG’s website for more detailed information. (See attached samples.) 
 
October 14, 2010 Email Alert: 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
December 15, 2010 Email Alert: 
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9. Interagency Consultation Coordination: 
 Fresno COG staff consulted with and coordinated planning activities during the RTP update 

development with resource agencies, Federal, State and local agencies responsible for land use 
management, environmental protection, conservation and historic preservation, including the 
following: 

 
 For the development of the Financial Element (Chapter 6) of the RTP and the 2011 FTIP Fresno 

COG coordinated efforts with FHWA/FTA, Caltrans, the Air District, state and federal resource 
agencies, our local jurisdictions, the other seven San Joaquin Valley counties and the general 
public. Fresno COG staff also solicited input from the Indian Tribal governments. 

 
 For project collection our member agencies engineers and city managers received requests for 

projects. We received responses (project submittals) from Kingsburg, Selma, Clovis, Fresno, and 
the County of Fresno. 

 
 The Fresno County Rural Transit Agency coordinated with each of the rural cities, the County of 

Fresno and the Fresno County Employment Opportunities Commission.  
  
 Other coordination occurred with the following agencies: 

 The City of Dinuba for our inter-county connection 
 Kings County for the Commuter and Farmlabor Vanpools and Medical Transportation service 

from Hanford through Selma to the Hospitals and on to the Children's Hospital in Madera 
County.   

 Three unmet transit needs outreach meetings were held for all the Westside cities in Kerman, 
where one of the community mini-grants agencies was also in attendance The Eastside cities 
meeting was held in Orange Cove, and the Metropolitan Area meeting was held at the 
Manchester Caltrans Office.  Over 400 letters went out from the Social Service Transportation 
Advisory Committee regarding the unmet needs process.   

 Staff contacted each of the Cities’ Engineering / Planning firms regarding impacts to their plans, 
and requesting Transit Oriented Development Considerations with bus stop turn out locations.  

 Five outreach meetings were held for the Measure C Public Transportation Infrastructure Study 
workshops in the Fresno-Clovis Metropolitan Area.  

 
 
 Additional consultation occurred during the following activities: 

 Fresno COG Staff also met with participants from Tulare and Merced Counties during the 
National Parks Study.  

 The Institute of Transportation Engineer's meeting included all the governmental agencies in 
Counties of Madera, Fresno, Kings Tulare, and Kern Counties, and the RTP processes were 
discussed.   

 The SB375 Task Force met prior to and during the development of the RTP, helping to draft 
content included in the RTP.  

 Staff facilitates an eight county traffic modeling group which coordinated modeling efforts for 
many projects including the 2011 RTP. 

 Our Executive Director regularly attended meetings of CalCOG, the California Council of 
Governments organization.   

 The eight Valley COGs continuously meet to consult and coordination implementation of the San 
Joaquin Valley Blueprint Plan. Fresno COG staff consulted with the other 7 Valley agencies to 
develop the RTP Valleywide Chapter.  

  
 
10. Community-Based Outreach Program: 

To help ensure diverse and direct input from environmental justice populations, Fresno COG 
awarded grant funding to four community-based organizations to conduct public outreach for 
individuals not typically involved in the regional transportation planning process. The organizations 
conducted outreach activities to secure public involvement from stakeholders in their communities 
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and populations served, engaging them in the development of the Regional Transportation Plan 
and generating feedback on the 2011 RTP.  Each recipient received $2,500. 

 
Much of the Fresno COG Public Information Officer’s time was focused on the mini-grant program, 
writing the application and Scope of Work and working with the recipients. The four agencies who 
received grant funding were as follows: 

 
 Belmont Merchant’s Association 
 Central California Regional Obesity Prevention Program 
 El Concilio de Fresno  
 Green Footprint 
 
Belmont Merchant’s Association convened four meetings and public forums, in urban area 
locations, with a total attendance of 45 people. However, a cumulative participation of 109 residents 
completed the transportation survey and/or participated in their public forums.   
 
The Central California Regional Obesity Prevention Program’s goal was to build community 
leadership to link transportation and community health. A total of 13 (thirteen) emerging leaders 
involved in the Central California Regional Obesity Prevention Program Healthy Kids, Healthy 
Communities (CCROPP-HKHC) program funded by the Robert Wood Johnson Foundation (RWJF) 
responded to expand their understanding about local and regional transportation issues affecting 
the health of their children and their community. After attending training meetings, the 13 
community leaders obtained input and participation of other community residents in their 
neighborhood, completing the polling of 162 surveys from low-income, Spanish-speaking Latinos 
and Latinas  By utilizing the survey methodology, the core group of community leaders identified 
key concerns, questions and addressed proposed solutions to the transportation issues in their 
community. It is important to highlight that each question and optional answers were part of the 
array of concerns that the community leaders identified and wanted to gain insight from residents to 
prioritize during their future collaboration in the Fresno County RTP. 

 
El Concilio de Fresno convened 7 meetings and public forums, in urban and rural locations, with a 
total attendance of 197 people. All participants were surveyed regarding their transportation 
opinions and needs. Meetings/forums were held at the following locations:  

o Lowell Elementary School 
o El Concilio de Fresno, Inc. offices at Dickey Playground 
o Senior Citizen's Center in Kerman 
o Methodist Church in Kerman 
o The Sanctuary in downtown Fresno 
o West Hills Community College, North District Center in Firebaugh 
o César E. Chávez Adult Education Center in downtown Fresno 

 
Green Footprint  hosted an educational forum at the Center for Advanced Research and 
Technology (CART) to reach non-traditional groups and increase their awareness by inviting them 
to share their voice in the process of transportation developments . The goals were for social justice 
and an equity for all that would improve communications with people on the RTP. CART is a highly 
specialized High School Educational Program that is a collaboration of the best education has to 
offer in Clovis Unified School District and Fresno Unified School District serving 19 area high 
schools. CART students represent the valley’s best students from every social economic, ethnic 
and cultural group in the central valley. There were over 150 students involved in the morning/ 
afternoon forums and outside EXPO with hands-on technologies and vehicles.  
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7.4  Performance Measures—How did we do?  
 
Diversity Goals:  Participants must represent a range of socioeconomic, ethnic and cultural, 
geographic and user (mode) groups. They must also include a range of people with varying interests: 
social service, business, environment, social justice/equity, etc. 
Reached Goals?: 
Targeted groups include all those listed under “Summary of Outreach Requirements”  
Include additional Fresno COG contacts  
Participating citizens represent a cross-section of people of various interests, places of residence 

and primary modes of travel, as reported on surveys and comments or other communications 
received throughout the update process 

 
Reach Goals:  The program should make every effort to include the greatest number of people 
possible. Different levels of participation will make it more inviting for people with a range of 
involvement preferences to join the discussion. The success of the program will be measure by the 
following 
Reached Goals?: 
Number of comments received 
Number of individuals who actively participated in the Fresno COG RTP 2011 Public Outreach 

Program, as measured by survey responses, focus group attendance and community outreach 
involvement.  (excluding repeat attendance):  

  Participated in Community Mini-Grant forums/surveys:  631 people 
  Requests for RTP updates via email:  8 people 
  Attended other focus group/Fresno COG meetings:   157 people  
?Number visits or “views” to the Fresno COG RTP 2011 section website and/or requests for 

information during active periods of the public outreach and involvement program—Was under 
the impression that we could track this by webpage, but we do not have that functionality on our 
current website. We are developing a new website with increased functionality that will allow us 
detailed analysis of site visits.  

 
Accessibility Goals:  Every effort should be made to ensure that anyone who wants to 
participate can do so. This goal can be met by taking the participation activities to where people 
already are located, whenever possible. It can also be met by providing ways to participate, 
regardless of individuals’ language or ability to attend a meeting, access to the Web, etc. 
Reached Goals?: 
Meetings are held in communities and during existing meeting dates/times  

whenever possible 
100 percent of meeting locations are accessible by transit 
Meetings are linguistically accessible to 100 percent of participants, with 3  

working days’ advance request for translation. (Meeting announcements will  
offer translation services with advance notice to participants speaking any language with 
available professional translation services.) 

All meetings are accessible under the requirements of the Americans with  
Disabilities Act (ADA). 
 

Impact Goals:  The feedback received through this Outreach and Involvement Program 
should be analyzed and provided to the Fresno COG Policy Board wherever appropriate. Interested 
participants should be informed of Board’s actions. Decisions to not incorporate recommendations 
should be noted, with a rationale provided and ready to be discussed. 
Reached Goals?: 
100 percent of written comments received are logged, analyzed, summarized and communicated 

in time for consideration by staff and the Fresno COG Policy Board 
100 percent of the written comments are acknowledged so that the person making them knows 

whether his or her comment is reflected in the outcome of a Policy Board action or, conversely, 
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why the Policy Board acted differently—We are still processing comments and responding where 
appropriate. 

 
“High-quality” Input and Participation Goal:  Focus on receiving comments that generate 
discussion, add value to the process and help to build consensus. 
Reached Goal?:   
Many comments are general in nature and serve to solicit discussion and consideration in the 

development of Fresno COG’s next RTP.   
 
Education Goals:   This outreach program is an opportunity for Fresno COG to inform a wide range 
of people about transportation issues in the Fresno County region, as well as the link to climate 
change and sustainable growth, among other issues. Each step of the process should include an 
educational element, whether it is about Fresno County area transportation in general, specific 
projects being considered for inclusion in the long-range plan or background on the outreach results 
to date. 
Reached goals?:  The whole program revolved around educating the public on what the RTP and 
the Fresno COG are;  how to access government; how to stay involved; how their comments effect 
the plan; and generally considering transportation and future needs. Every element of what we did 
had an educational component based on the audience experience and needs.  
 
Participant Satisfaction Goals:   People who take the time and energy to participate should feel it 
was worth their while to join in the discussion and debate. The following targeted performance 
measures are associated with each of the goal topics. 
Reached Goals?: 
Majority of participants rate the Fresno COG RTP Outreach Program as Excellent or good on 

each of the following performance dimensions (or other specific features to be determined) We 
did not ask the Mini-grant recipients to include this question in their surveys.  

Accessibility (meeting locations, materials presented in appropriate languages for targeted 
audiences, etc.) 

Adequate notice 
Sufficient opportunity to comment 
Clear understanding of items that are established policy versus those that are open to public 

influence 
Clear information at an appropriate level of detail 
Educational value of presentations and materials 
Responsiveness to comments received 
Understanding of other perspectives and differing priorities 
Quality of the discussion 
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7.5 Community-Based Outreach Program Mini-Grant Summaries    
 

Belmont Merchants Association 
 
 
 
 
April 1, 2010 

 
Council of Fresno County of Governments 
2035 Tulare Street Suite 201 
Fresno, CA 93721 
 
Attn: Ms. Brenda Lauchner, Planner III 
 
RE: Community Based Outreach Program for Regional Transportation Plan (RTP) 
 
In  compliance with  the  contract  between  CFCOG  and  Belmont Merchant's  Association  (BMA)  dated 
January  28,  2010  BMA  completed  the  following  tasks with  the  outcomes  as  indicated  and  attached 
below.      Thank  you  for  providing  the  funds  that  allowed  BMA  to  involve  community members  in 
providing input to the RTP. 
 
Cordially, 
 
 
 
Roger Hanke 
BMA Board Chair  
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SCOPE OF WORK (TASK AND DELIVERABLE) 
 
1. TASK: Attend mandated orientation and training 

DELIVERABLE: Staff and volunteers dedicated to the project attended meetings. 
 

2. TASK: Convene at minimum two public forums in the urban setting in and around the 
corridors of Belmont avenue with an expected cumulative participation of 100‐200 people.  
Schedule two sites for a public forum, one in the John Burroughs Elementary area and the 
other at Leavenworth elementary will be held in Fresno, California.         

 
a. Developed, produced and disseminated a roster, surveys and invitations 

announcement for a public forum. 
b. Invited residents to complete a survey and to attend the public forum. 

 
DELIVERABLE: To ensure attendance, we will promote and advertise the forums, through a variety 
of media to reinforce the importance of public participation, such as a community canvass, meeting 
with  other  organizations,  sending  text,  tweets,  and  emails  to  potential  attendees;  To  ensure 
integrity  in  this  process  for  the  COG, we will  employ  the materials  provided  by  the  COG when 
conducting forums. 

a. BMA convened  4 meetings and public forums, in urban area locations, with a total 
attendance of 45.  

b. Track interested residents through use of rosters and obtain personal information as a 
follow up for attendance to the public forum. To use information for mailing, email and/or 
phoning those listed for future participation.  

c. Cumulative participation of 109, in total, residents completed the transportation survey 
and/or participated in public forums.   

d. Coordinated the public forum and program, this including refreshments, incentive 
drawings, recorded outcomes and other aspects which made the public forum a 
success. 

 
3.  TASK: Our intended audience is the residents of the Lowell/Jefferson area and Kerman, including the 
sphere of influence for these areas 
DELIVERABLE: Urban participation was 109 at the locations of Burroughs and Leavenworth schools. 

 
4.  TASK: Identify a primary and two alternate members for the Forward Working Group and otherwise 
promote involvement in Fresno COG outreach activities as well as develop communication channels for 
future events 
DELIVERABLE: Appointed a primary, Roger Hanke, and one alternate, Jose Luis Barraza. 

 
5.  TASK: Prepare a report to the COG on the public forums for the RTP 
DELIVERABLE:  Final report for COG. 
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Demographic Results

 

 

Comprehensive 

Survey Results 

includes Focus Group, Individual 

Solicitations and Community Presentation 

Results 
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DEMOGRAPHIC RESULTS 
 

       

Ethnicity Respondents       
       
Hispanic 92      
SE Asian 4      
African American 3      
Native America 2      
Caucasian/White 4      
Other 4      

total 109      
       
       
       
       
       
Gender Respondents      
       
Female 75      
Male 32      
Did not respond (not charted) 2      
       
       
       
       
       
       
       
              

Age Groups Respondents 

 
       

       
18-25 10      
26-39 52      
40-55 27      
>55 8      
Declined to state (not charted) 12      
       
       

        
Qty Of Children Respondents      
       
1 6      
2 30      
3 15      
4 14      
5 5      
>5 5      

total 156      
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Physical Disabilities Respondents      
       
Yes 0      
No 109      
       
       
       
       
       
       
       
       
Assistive Device Respondents      
       
Yes 0      
No 109      
       
       
Device Types Respondents      
       
Wheel Chair 0      
Scooter 0      
Other 0      
       
       
Income Respondents      
<$12,000 32      
$12,000 - $29,999 54      
$30,000 - $49,999 10      
$50,000 - $74,999 4      
>$75,000 3      
Declined to state (not charted) 6      
       
       
       

        

        

        

        

        

        

  

 
 
       

Owns Car Respondents      
       
Yes 81      
No 28      
       

Average Number Of Miles 
Round Trip To Work 18.99      
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Rides Bicycle Respondents 

 
       

       
Yes 12      
No 97      
       
       

      
       
       
       
Rides Bus Respondents      
       
Yes 67      
No 42      

        

        

        

        

  

 
      

        
How Often Respondents      
       
Daily 12      
Weekly 10      
2 or More Times Per Month 11      
Rarely 33      
       
       
       
       
       
       

        
       
       
       
Pays Bus Fee Respondents      
       
Pay Each Trip 63      
Buys Monthly Pass 0      
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Zip Codes Respondents      
       

93274 1      
93611 1      
93613 1      
93657 2      
93666 1      
93701 1      
93702 58      
93703 4      
93704 6      
93705 2      
93706 1      
93710 1      
93711 1      
93720 2      
93721 1      
93722 1      
93725 1      
93727 11      
93729 1      

Did not answer (not charted) 12      
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SURVEY RESULTS, Includes Focus Group Participation and Responses 

 
        

Public Transportation Respondents 

 
        

        
Important 104       
Not Important 1       
No Comment 4       
        
        
        
        
        
        
        
        
        

Comments 
Many people don't have transportation 
Yo pienso que se necesita más servicio de bus y más vigilancia aquí en la área de la escuela de policía para la 
seguridad de niños. 
Would like to see more people get interacted in what goes on in our city.  Our city is a wonderful place.  Also to see more 
greenery on our median islands, more plants, etc. 
The overall No!  They need to consider outreach to get people to survey and surveys need to be thought out culturally 
and translated.  When you see an empty room and ask why? Their comments is that the "State" mandated that we do 
these assessments in order to know what to ask for when planning road improvements.  
Take bus as well. Because sometimes when my car isn't working I take the bus to some places. 
When my car breaks down public transportation is a solution to get to my place of work. 
Because I don't have any other way to get around. 
Many low-income residents find it difficult to engage in daily activities such as: work, school, doctor, etc. Because of poor 
public transit system. 
To improve the quality of transportation. 
I don't think I am being heard. The board of Supervisors and City Politicians have the last word 
In case I lose my transpiration to school it may help me as well as others and older people 
Public Transportation should be easier for people` 
Am a tax payer and want to see my tax money being spent right 
It is a necessary for those that persons that don't have the means of transportation and have to get to one place or 
another within the city. 
I would like to believe so but I really need the speaker to speak English. 
Quiero que arreglen las calles y que haya más autobuses para transportar a la gente. 
It is very important but I think we need more buses. 
Because this might be the only time any of us could be heard and who knows better than the people who transport 
someone every day, whether it be public or just our own. 
Yes & If this survey serves it truest purpose it will have no other direction 
Interested in improving Fresno's transportation and making it work for all people 
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Get Around Where Live Respondents       
        
Automobile 73       
Bus/Trolley/Handiride 26       
Walk 7       
Bicycle 1       
Other 2       
        
        
        
        
        
        
        
        
        

Comments 
 B, C, & D 
 B,C,& D 
 Carpooling is fine but depending on other people sometimes lets you down. 
 Sidewalks need to be paved. 
 Whatever is available and depending on the weather. 
B  
Bu use the bus when I can.  
Bus use as well  
Car pool as well.  
Carpool  
Walk  
Walk as well.  
        
Transportation System Respondents       
        
Inadequate 39       
Adequate 53       
Excellent 8       
Exceptional 3       
Other 6       
        
        
        
        
        
        
        
        

Comments 
 Adequate most of the time.  Inadequate during times when students use transportation to get to school - mornings - get 
out of school - afternoon. 
 Hay muchos accidentes por el exceso de que mañega muy recio y luego los semáforos no tienen flecha para cruzar. 
 I would like to see more left arrows instead of just green lights. 
 It takes forever to get to your destination on the bus. 
 Many inadequate roads without bike lanes. 
exceptionally inadequate  
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I have no idea.  I never take the bus in Fresno  
I would like it if the bus could come by every 15 minutes at times of transfer I miss a bus by a second and have to wait a 
long time for the next one.  
Lack of complete streets, sidewalks and effective transportation  
More bikes lanes, I would love to ride my bike and there isn't any bike lanes in my area.  
no comment  
Road & transportation system are built for autos and don't take pedestrians and bicyclists into consideration  
Sometimes the bus is late and that is difficult when you have to be somewhere at a certain time.  
The freeway 99 is very congested it’s the only system from North CA to South CA unless you use the Train System  
 make more roads. 
        
Top Two Transportation Issues        
        

Score        
63 Traffic Congestion And Delays 
34 Crumbling Roads And Bridges 

  
Comments 

Traffic Congestion Suggestions   Respondents    

   

(some respondents 
answered multiple 
times)     

Give cash incentives to employees who ride public transit, carpool, 
bike or walk to work               24     
Promote car and van pools with incentives, tax breaks, etc.               21     
Dedicate lanes of freeways for freight vehicles and public transit               18     
Give incentives to businesses that offer employees flexible work 
hours               15     
Build new housing/business facilities closer to public transit               13      
Allow single riders to use carpool lanes or express lanes for a fee               11     
Other                  7     
        

Other Notes 
(Delays) The buses should run every 15 minutes. 
more frequent times with public transportation 
Que hagan mas baces de la cuidad. 
        
     
Improvements (Order Of Importance)  Respondent Avg Rating   
   (1 is The Highest, 9 is the lowest)   
Other (comments recorded below) 1 7.7     
Make rail intersections a 'quiet zone' 2 6.6     
Add more carpool only lanes  3 5.8     
Designate more 'high occupancy' 
lanes  4 5.6     
Expand train service  5 4.8     
Build lanes for buses only  6 4.6     
Build more freeways/roads 7 4.1     
Build light rail system  8 3.4     
Add lanes to existing roads/freeways  9 3.3     
        

Other Notes 
let the handicap have their own buses. 
More bike lanes. 
We need more routes that pass more often. Put express routes 



Council of Fresno County Governments  2011 Regional Transportation Plan 

 

Page 7-38  Public Participation 

Repair the roads as there are times when they are not good. 
        
Public Transit Services Respondents       
        
Inadequate 43       
Adequate 45       
Excellent 8       
Exceptional 3       
        
        
        
        
        
        
        

Comments 
Again because most times its delayed or will never show up until the next scheduled time. 
El transporte está bien durante la semana pero necesita mejorarse los sábados y domingos. 
Expand Bus Routes to Tulare County and all other counties 
I don't use it 
I don't use it right now but it must be working and need up grades. 
I really do enjoy riding the buses.  It's a great way to relax - no road rage! 
If there were more riders more buses and routes would be needed 
Inadequate during peak hour traffic. 
Increase/improve public transit 
It would take me two hours to get to work.  Ridiculous! 
Long wait times and Bus Safety 
No respetan al peaton. 
        
Improvements For Public Transit Service  Respondent Avg Rating   
   (1 is The Highest, 6 is the lowest)   
Other (comments recorded below)  1 5.8     
Improved accessibility for people with disabilities 2 4.2     
Extend existing routes  3 3.7     
Add or extend express routes  4 3.6     
Expand trolley service  5 3.0     
More bus routes  6 1.9     
        

More Bus Routes(Where?) Comments 
During peak hours when students use buses to get to school and to get home after school. 
From Sanger to Fresno 
McKenzie and Clovis avenues 
Por la Belmont. 
Por la Cedar y la Belmont 
Rural 
Rural areas 
To the east of Fresno route 22 to be exact because it takes 30 minutes. 
Westside 
Where there isn't any (McKinley). 
        

Improved Accessibility For People With Disabilities(How?) Comments 
22 route and 30 route 
45 make it run every 30 minutes 
Belmont and Shaw, etc. 
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Put more benches 
        

Extend Existing Routes(Which?) Comments 
A route down Maple. 
Golden state between Shaw and Ashlan. 
Towards DMV 
On the Freeways 
        

Add Or Extend Express Routes (Which And Where?) Comments 
Towards Belmont 
During school hours. A lot of children ride public transportation.,  
More buses, Chestnut y Belmont 
        

Expand Trolley Service (Where?) Comments 
To The Zoo and DMV 
Menthol (unable to decipher respondent's meaning) 
Kerman 

        
Other (What?) Comments 
Make more lanes 
        
       
How Do You Pay When You Use The Bus Respondents      
        
Single Fare With Each Trip  101      
Monthly Pass  1      
        
        
        

Comments 

Encourage city planners to reduce sprawl and the renovate inner core housing where people would be more likely to use 
public transit for local and long assistance travel. 
I don't use the bus but I'm certain there is. 
I have been on city buses that have had 3-4 disabled riders n wheelchairs at the same time - slows down route. 
        
               
Where Should Funds Come From   Respondent Avg Rating   
   (1 is The Highest, 8 is the lowest)   
Other (comments recorded below) 1 7.15    
Increase the local tax rate by one percent for 20 years 2 5.72    
20 cent per assessed value on commercial/industrial zoned 
properties 3 5.68    
Increase residential property taxes by 1 percent for 20 years 4 5.51    
Increase fees for public transit services 5 5.01    
Place a 1/2 cent sales tax on public transit service 6 4.11    
Increase taxes on commercial/industrial properties 7 3.81    
Increase building permit fees by 1 percent for 20 years 8 3.29    

Other Notes 

Because the people who use it shouldn't  have to pay extra or it shouldn't be taxed to people who don't even use it…We 
didn't create it we just use it and deal with it 
Cut Government spending! 
Find new innovative way's & when I get some I will see the transportation Department 
No increases for tax payers.  Get the senators to spend less money on their personal needs. 
Spend less so we have more taxes 
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April 1, 2010 

 
Council of Fresno County of Governments 
2035 Tulare Street Suite 201 
Fresno, CA 93721 
 
Attn: Ms. Brenda Lauchner, Planner III 
 
RE: Community Based Outreach Program for Regional Transportation Plan (RTP) 
 
In compliance with the contract between CFCOG and El Concilio de Fresno (ECF) dated 
January 28, 2010 ECF completed the following tasks with the outcomes as indicated and 
attached below.    Thank you for providing the funds that allowed ECF to involve community 
members in providing input to the RTP. 
 
Cordially, 
 
 
 
Venancio Gaona 
ECF Board Chair  
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SCOPE OF WORK (TASKS AND DELIVERABLES) 
 
3. TASK: Attend mandated orientation and training 

DELIVERABLE: Staff and volunteers dedicated to the project attended meetings. 
 
4. TASK: Convene at minimum two bilingual public forums in one urban and one rural community, with 

an expected cumulative participation of 100-200 people.  Scheduled two sites for a public forum, one 
in the Lowell Jefferson area and the other held in Kerman, California.         

c. Developed, produced and disseminated bilingual (Spanish-English) rosters, surveys and invitations 
announcements for public forums. 

d. Invited residents to complete a survey and to attend the public forum. 
e. Collected 197 completed surveys. 
 

DELIVERABLE: To ensure attendance, we promoted and advertised the forums, through a variety of 
media to reinforce the importance of public participation, especially the non-English speaking Latino, 
such as a community canvass, meeting with other organizations, sending text, tweets, and emails to 
potential attendees; to ensure integrity in this process for the COG, we employed the materials 
provided by the COG when conducting forums. 

e. El Concilio translated the survey into Spanish, which stimulated Latino participation.  
f. El Concilio convened 7 meetings and public forums, in urban and rural locations, with a total 

attendance of 197.  
g. Tracked interested residents through use of rosters and obtained personal information as a follow up 

for attendance to the public forums. Used information for mailing, email and/or phoning those listed 
for future participation.  

h. Collected a cumulative participation of 197, in total, residents completed the transportation survey 
and/or participated in public forums.   

i. Coordinated the public forum and programs, including refreshments, incentive drawings; recorded 
outcomes and other aspects which made the public forum a success. 

 
3.   TASK: Our intended audience is the residents of the Lowell/Jefferson area and Kerman, including the 

sphere of influence for these areas 
DELIVERABLE: A total participation was 197 at the locations of: 

i. Lowell Elementary School,  
ii. El Concilio de Fresno, Inc. offices at Dickey Playground,  
iii. Senior Citizen's Center in Kerman,  
iv. Methodist Church in Kerman,  
v. The Sanctuary in downtown Fresno,  
vi. West Hills Community College, North District Center in Firebaugh,  
vii. César E. Chávez Adult Education Center in downtown Fresno.   

 
4.  TASK: Identified a primary and two alternate members for the Forward Working Group and otherwise 

promoted involvement in Fresno COG outreach activities as well as developed communication 
channels for future events 
DELIVERABLE: The Board appointed Venancio Gaona as primary and Jose Luis Barraza and Carol 
Scroggins as alternate members.  

 
5.  TASK: Prepare a report to the COG on the public forums for the RTP 

DELIVERABLE:  Final report for COG completed on April 6, 2010. 

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Demographic Results 

 

 

Comprehensive 

Survey Results 

includes Focus Group, Individual 

Solicitations and Community 

Presentation Results 
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DEMOGRAPHIC RESULTS 
 
 

Ethnicity Respondents 

      

       
Hispanic 155      
SE Asian 10      
African American 5      
Caucasian/White 9      
Other 11      
Declined to state (not charted) 7      

Total  197      
       
       
       
       
Gender Respondents      
       
Female 116      
Male 78      
Declined to state (not charted) 3      

Total 197      
       
       
       
       
       
       
       

Age Groups Respondents 

      

       
18-25 53      
26-39 52      
40-55 36      
>55 23      
       
       
       
 
 
 
       
Qty Of Children Respondents      
       
1 20      
2 28      
3 19      
4 17      
5 7      
>5 8      

Total 99      
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Physical Disabilities Respondents      
       
Yes 1      
No 196      
       
       
       
       
       
       
       
       

       

       
Assistive Device Respondents      
       
Yes 5      
No 192      
       
       
       
       
       
       
       
       
       
       

       

       

       

       
Device Types Respondents      
       
Wheel Chair 1      
Scooter 1      
Other 1      
       
       
       
       
       
       
       

  

      

Income Respondents      
       
<$12,000 115      
$12,000 - $29,999 42      
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$30,000 - $49,999 22      
$50,000 - $74,999 9      
>$75,000 1      
Declined to state (not charted) 8      
       
       
       
       
       
       

  

      

       
Owns Car Respondent      
       
Yes 120      
No 77      
       
       

     
Average Number Of Miles Round Trip To Work      

       
16.04       

       

       
 
       

       
Rides Bicycle Respondents      
       
Yes 4      
No 193      
       
       

      
       
       
       
       
       

       
Rides Bus Respondents      
       
Yes 81      
No 116      
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       
How Often (of those who use 
bus) Respondents 

 
    

       
Daily 31      
Weekly 21      
2 or More Times Per Month 17      
Rarely 12      
       
       
       
       
       
       
       
       

       

       

       

       
Pays Bus Fee Respondents      
       
Pay Each Trip 59      
Buys Monthly Pass 2      
       
       
       
       
       
       
       
       

       

       
Zip Codes Respondents      

Declined to give(not charted) 13      
93234 2      
93611 1      
93619 1      
93701 37      
93702 6      
93703 10      
93704 6      
93705 9      
93706 11      
93710 2      
93711 6      
93720 1      
93721 7      
93722 8      
93725 3      
93726 12      
93727 2      
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93728 11      
93603 1      
93622 3      
93630 38      
93640 11      
93830 1      
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RESULTS OF SURVEYS  
 
 

includes feedback from focus groups, community presentations, 
community meetings and individual encounters 

 
To ensure uniformity of results, everyone was asked to complete 

the same survey. 
 

A comprehensive compilation is detailed in the charts below. 
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SURVEY RESULTS 
 

Your opinion & input into the Respondents 


      

RTP/Public Transportation Plan       
       
Important 177      
Not Important 8      
No Comment (in writing) 12      
       
       
       
Oral and written commentary        
responses offered below:       
       
       
       

Comments, in response to Q 1 of the survey (Spanish responses translated into English) 
Ride bike as well. 
It's important to me because not always that my parents can come and pick me up. 

Yes, very important for me, because there is no car in my house.  So the bus is the only transportation.  If there is no 
bus I cannot come to school for ESL  and for everything else. 
COG has never reached out to the community I've lived in west Fresno and tower district. 
Public transportation gets us where we need to go. 
Not everyone can afford a car. 
Fairness in consideration of our Latino community members. 
It's important to me because it helps my mom save on gas. 
public transportation helps save on gasoline and quality of air 
Fresno becoming too congested because people are not accessing public transit willingly, only when it is necessary. 
The future and success of this city will depend on a better public transit system and bigger effort to make public 
aware. 
I use it every day to go to school and work. 

Public transportation is important to me, it is important because not all people have cars.  There can be an emergency 
and public transportation is your way there. 
Because many of friends and family ride public transportation to get to work, school etc. 
To improve the community 
We shouldn't be using our vehicles for locations close to home such as shopping and work, only for long distance 
We are the ones that live in this community and we know the problems. 
It is important for our community and for our children. 
It could be for reasons of emergency. For example when my car breaks down I can get to work or to a doctor. 
Public transportation is important but I use a vehicle. 
It is important because I don't want to walk. 
Yes it is important for me because if my car breakdown then I'm assured transportation. 
I drive a car but public transportation is very important to all those people who don't have a car. 
Many don't have money or benefits to have a car or even drive it. 

The public transportation is important to me, because there are a lot of people without cars or without driver licenses 
and they decided to get a bus. Also we help to care for the environment. 

Public transportation is very important to me because if there wasn't buses for me to take I would not have ride to get 
to school. 
If I don't have car I'll will transport by bus. 

Nowadays the gasoline is too expensive for the community, every railroad crossing near downtown should go under 
the streets and I need more skyline downtown. I need our county so let's have more discussion on this. 

It's important because that’s the only way to get to where you need to go. 
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Well it's very important to me because I need the bus every day to go to school, and sometimes I need the bus on 
weekends to go different places. 

Because it helps the community. 

Usually we Latinos are not given a voice to express concerns. 

It is very important to have public transportation because the gas is expensive. 

Because I can't take a ride from other people all the time. 

It's very important because if you don't have a car or you don't drive and/or drivers license has been suspended you 
can use the bus. 
Public transportation is important because more vehicles on the road means more pollution and streets less busy. 

Dr. appointments, school, business, social services, required appointments, socializing and recreation and the list 
goes on. 

It is important for me because I haven't a car. 

It is important. 

The public transportation is my only transportation to and from school, etc. 

The pervious car I owned broke down, and I had to use public transportation for a while. (BUS) 

because I like to get to where I need to go. 

because it would help people to do the errands and wherever they need to go. 

I can't travel out of town. 

Yes, important 

I have to use the bus daily because I don't have a car. 

People need to get jobs or buy food and transportation for everyone isn't available. 

Yes, it is important for other commuters that don't have a car or if the car is broken you can use public transportation. 

Because I go back and forth to school and work. 

It's important for me to use public transportation because it's my only way to get around.  If I don't then I have to walk. 

Public transportation is important to me because I use it to go places when I don't have a ride. 

Bus as well. 

I think Pubic Transportation is important because at the same time… 

We will be better off with a bus route 

I want my voice heard 

I want my voice heard 

We need more buses going into Fresno. 

No I don't feel my opinion is important. 
Yes I think it is very important to be heard even if I do have a car, because the transportation they provide is for 
everybody around the community. 
I think it is important that my voice is heard. If I wanted something to be fixed in the RTP and my voice wasn't heard 
then there could be fatalities or injuries. 

Well sometimes we don't know when we will have a moving automobile and there is important places in Fresno. 

Because the community is growing and transportation would be an important issue for Kerman. 

Because most people in town can't get to a store in Fresno or Madera because they have no transportation 
To me it is important to have my own transportation I have a lot to do.  If the city of Fresno could get high speed rail in 
Fresno people will have jobs, plus people would be able to get around faster. 

We will be better off with bus service 

Because we have single mothers or elderly that need to get to Fresno because most of the resources are in Fresno. 

Busses from Kerman to Fresno throughout the day. 

There are times when I would like to go to the store to buy things and I do not have a ride. 

Sometimes daughter cannot take me to Fresno 

We will be better off with a bus route 

Lots of people need a way to get around here in Kerman 
Because I have a right to express my opinion about my community when  I know people who have a need for 
transportation options because they do not have any. 

Kerman/Fresno 
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Our voice is our vote to  say what is required 
I don't have a car so it is really important to me because I move around the city, especially for school and work and/or 
whatever I want to go. 
I am in need of public transportation a lot because I have a 10 month old daughter who I need to take to doctor 
appointments, to get diapers, wipes, etc. 

Because my voice counts 

To get around 

Sometime we do not have a car and we ash for rides. That is why we need public transportation 

  

       

Get Around Where Live Respondents       
        
Automobile 133       
Bus/Trolley/Handyride 49       
Walk 7       
Bicycle 3       
Other 5       
        
        
        
        
        
        

Comments, in response to Q2 of survey (Spanish responses translated into English) 
 B as well-Public transportation 
 bus as well-Sometimes I use the car but mostly the bus. 
 bus when necessary 
 I have to walk because I have no money for the bus. 
 I walk around where I live because stores and places are close to me. 
 In the evenings there is buses for the commuters. 
 Sometimes bus. 
 use bus as well. 
 use other forms of transportation such as public and car pool 
 walk and bicycle 
 Walk as well. 
 We need more transportation resources (low cost) 
A lot of crazy drivers and also public transit isn't always reliable.  
Also bus, walking and bicycle  
Car pool  
Carpool  
Carpool for work!  
Carpool with other people.  
I plan to use my car less and use the bus system.  
I take the bus.  
I use my car because my experiences with drivers of buses have racist  
I use to be a county resident.  
I was use the bus when I go too far places in the community.  

In our family of 5 we must carpool. Absolutely wherever my two older sons ride their bikes frequently as well.  

In my opinion we need to have more public transportation.  
My mom is the one that is able to give me a ride.  

put I use the bus  
Rides bus as well.  
Use automobile as well.  
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Use bus as well.  

Uses bus as well  

Uses bus rides as well.  

Walk as well.  
walks as well.  
weekly the bus  
 Carpool a lot because I do not have a car 
 If we had public transportation we would use it. 
 Sometimes do not have a car and need a ride 
Also walk.  
Carpool or family vehicle.  
Carpool, family vehicle.  
Carpool.  
Carpool-obtain rides.  
I do not use public transportation  
People ride bikes at night and don't use lights or signal flashers.  
Well carpool is good but sometimes my family or friends don't have time so that is when I use the bus.  
Yes I have a car.  
 
       
Transportation System Respondents 

  
Inadequate 46 
Adequate 117 
Excellent 26 
Exceptional 3 
Other 5 
  
  
  
  
  
  

 

Comments in response to Q3 of the survey (Spanish responses translated into English) 
 
FAX needs more frequent buses once an hour is unacceptable and unreasonable. 
 Bus service sucks! Evening hours and weekend hours suck the most. 
 Not so good on routes such as evening hours when I have to work late 

 The bus system may be satisfactory at best due to the inefficiency of many bus routes.  Bike lanes are only on major 
streets where bikers are afraid to bike around an congestion is terrible. 
5 (unable to decipher respondent's meaning) 
Alright  
But Fresno needs more transportation, like more buses, and routes, trains and subways.  
Could be more frequent  
For example I take the 22 bus and it takes allot of time to arrive.  
I like the idea of a carpool system  
I live in Fresno.  
I would like it if the bus routes were more frequent. When I do use the bus I don't like waiting an hour for a ride.  
need more bikeways and signs.  

Public transportation is important an excellent way to help many people  to get to work and for other important 
reasons.  

Put more transportation for the public.  
Some intersections near my house need some work.  
Streets are a mess, they are so bad that my car shakes wildly.  
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There are no great roads, not bad but the streets need to get fixed.  

There should be more crosswalks and more stop signs and children are at play signs.  

We need to minimize our driving to lower vehicle pollution.  

 Give us more information 

 I have no trouble on the streets of Kerman 

 It would be nice if we could get transportation to and from places, more than once a day due to appointments, etc. 
 The community has no transportation where the community has full access too, we have to call in advance to 
schedule appointment pickups. 

 The roads have potholes and are cracking up! 

Need to put busses in Kerman  
Where I live everything is good.  
 

Top Two Transportation Issues       

       

Score       

88 Traffic Congestion And Delays 
63 Crumbling Roads And Bridges 

       
Comments in response to Q 3 from the survey (Spanish responses translated into English) 

Bus drivers don't respect the disabled people much less the public in general 
F as well. (unable to decipher respondent's intent) 

It helps in this new life style we live in today to transport people much more rapidly from one location to another. It 
also helps in lowering the smog that causes congestion. 
Need more buses/better frequency 
Please help work on improving this area and thank you for what you can do. 
Please stop the blasting!! train horns are especially bad, like every 20 minutes! 

Some roads have gotten really bad, pot holes and there are some old people that shouldn't be driving because they 
don't drive right. 
That you help us with this security. 
The bus drivers don't wait for us when they see us running up to the bus stop during a transfer. 
The buses come late. 
The trains need to be more silent -- they make too much horn noise all day and all night 
We need less cars on the road cause traffic is getting more dangerous. 
 
       
Traffic Congestion Suggestions   Respondents   
       
Give cash incentives to employees who ride public transit, carpool, bike or walk to 
work  52   

Dedicate lanes of freeways for freight vehicles and public transit  36   
Give incentives to businesses that offer employees flexible work hours  32   

Promote car and van pools with incentives, tax breaks, etc.  28   
Allow single riders to use carpool lanes or express lanes for a fee  26   
Offered no response  25   
Build new housing/business facilities closer to public transit   23   
Other (comments below)    11   
       

Comments (Spanish responses translated into English) 
allow single drivers to use carpool lanes when lane is empty. 
carpool and limited car use. 
crazy ass people on the bus. 
have a back up bus close-by 
Have back up when buses are late. 
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I don't know. 
make more streets and roads. 
More buses should run every 15 minutes 
no explanation given. 
no explanation. 
our roads look horrible. 
Provide bikes free to the public to move around. 
something for the elderly. 
The city needs a subway 
        
        
Improvements (Order Of Importance) Respondent Average Rating, highest to lowest   
Other 1 8.4     
Make rail intersections a 'quiet zone' 2 6.7     
Build more freeways/roads  3 5.7     

Add more carpool only lanes  4 5.3     
Designate more 'high occupancy' lanes  5 5.1     
Build light rail system  6 5.1     
Build lanes for buses only 7 4.6     
Add lanes to existing roads/freeways  8 4.2     
        

Other Notes, comments for survey and forums (Spanish translated into English) 
Anything besides A & C 
Bet a better and faster transportation system 
Build city trains that go through the bigger cities 
Expand streets and bridges 
have contact with buses. 
Hire bus drivers that are more considered. 
Increase bus time and hours. 
More intelligent people… 
More lanes wider. 
more need of bicycle zones 
Need to build sidewalks in west Fresno,  more needed. 
Need to improve our roads, streets 
Street Improvements-crumpling roads  and potholes-focus 
use more cars. 
Build four subways. 
Buses 
Taxi Scripts For The Poor 
       
Public Transit Services Respondents 

  
Inadequate 39 

Adequate 89 
Excellent 29 
Exceptional 8 
Did not respond 32 
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Comments in response to Q5 on the survey and offered at forums (Spanish translated into English) 
depending on how long buses take. 
I don't drive on freeways if I want to go out of town I can't go! Only I drive in the city of Fresno. 
I think a east-west line for Herndon Avenue is necessary. 

If bus drivers paid more attention to bus users, such as taking their tickets as they pay attention to cell phone calls. It 
is wonder they don’t get a traffic ticket for being on the phone. 
It has been a long time since I used public transportation so I can't give an adequate opinion but adequate will do. 
It is adequate but you need to make more improvements. 
It is not a bad system, it is just not used to its fullest capacity. 
It's alright I think people are selfish when they drive because cars give pollution and many people drive 
It's alright, it's not bad but allot of delays and I don't like that. Also I think that there should be another bus only for 
disabled people (wheelchairs) 
more vans are needed. 
My aunt who lives with me depends greatly on handyride (FAX) 
Sometimes the buses are late and that means that it makes people late to their appointments. 
That the drivers of buses respect the flow of traffic. 
The buses are filthy. 
The buses are packed or run late allot. 

The population of Fresno has grown significantly yet the bus system has not.  The bus line are to early during the 
week and on the weekends. This prevents people from getting jobs outside of the core work hours. 

Why don't they put more buses into the system. 
Being a resident in Kerman since 1973 I have seen many changes a lot more people in Kerman today need 
automobiles and/or public transportation. 

FAX is excellent, Kerman transit is inadequate! 

It only comes once per day. 

More people need jobs and can't get them if they can't commute! 

We need more information about what transit Service exists 

We need more transportation options in our community 
  
       
Improvements For Public Transit Service Respondent Avg Rating    
  (1 is The Highest, 6 is the lowest)   
Other (comments noted below) 1 5.8     
Expand trolley service 2 5.2     
Add or extend express routes 3 4.4     
Improved accessibility for people with disabilities 4 4.4     
Extend existing routes 5 4.2     
More bus routes 6 3.4     
       

More Bus Routes(Where?) Comments  offered on Q6 on survey and at forums (Spanish translated into English) 
All the way to Selma and Kerman 
Ashlan and Cedar.  Bus routes 22,45,20.  Clovis avenue.  Jensen & Arthur.  McKinley.  Ness and Bullard.  Fresno 
Street. 
Bus stop on W. Bullard Brawley Fig Garden area. 
buses to get people to work in the agricultural fields. 
every part of the city 
Every weekend (Fresno) 
Fowler.. Fresno and Clovis.  From Kerman To Fresno.  Beyond Kerman.  Within Kerman. 
In all parts of the community. 
in the Clovis area. 
major streets 
more bus routes and improvements to the roads 
More routes are needed on both major and minor streets 
On the Westside of Fresno 
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Outlining areas of town 
populated areas 
Routes to work 
Set up like in San Francisco. 
The most used. 
       

Improved Accessibility For People With Disabilities(How?) Comments offered in public forums (Spanish translated into 
English) 

4 more places in buses. 
Charge them for the use of more space 
charter buses for people in wheelchairs. For them to have their own buses.  Have their own bus to be more comfortable. 
Fix the streets 
Give them more space to sit on the bus.  Giving them more room on buses.  Let disabilities have their own buses. 
Less moving around. 
make it faster for people with wheel chairs to get on bus. 
make room on all sections of the buses 
More Handyride vehicles for people with disabilities to minimize use on FAX 
More room in buses, and bus stops with shade shelters 
Need more handiride vehicles.  Put more areas for disabled people.  That all buses today should comes with lifts. 
On routes that the majority use buses. 
Their own private buses.  to have more buses to serve them.  Make room to carry a scooter on bus 
Accessible Taxi cabs. 
       

Extend Existing Routes(Which?) Comments offered in public forums (Spanish translated into English) 
22,23, 26, 33, 34, 38  
all of them in every section 
All in Fresno. 
Anywhere 
Don't know I have road for awhile. 
downtown area. 
Every community in Fresno. 
Make it free for students, and low income! 
roads out in the county. 
Route 45 extend it to Ashlan and Flower. 
Routes to school, Blackstone, Shaw and Van Ness 
streets 
That there is services all over the county. 
the busiest ones 
Those that lead to work centers at the frequencies of the community, 
Where traffic is more congested need to extend the routes. Belmont, San Pablo and Blackstone 
Fresno State, Hospitals 
Kerman to Fresno 
North Madera 

Add Or Extend Express Routes (Which And Where?) Comments offered in public forums (Spanish translated into 
English) 

Downtown to River park Express 
San Pablo & Belmont, Hughes and Ashlan,  McKinley across town, McKinley Ave. 
The Lowell community very poor area 
22, San Pablo and Belmont area. .26, Bullard and Marks.  38, Jensen and Arthur 
All of them (Fresno), Everywhere in Fresno 
Build an express train.,  
Freeways, Fresno 
Outskirts-Clovis, Kerman, Sanger, and Selma, North and Northwest areas 
That there should be new routes to be considered, To all shopping centers and hospitals 
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To all designated school areas., within the system 
to the major shopping centers and hospitals,  
 

Expand Trolley Service (Where?) Comments offered in response to Q6 of survey and in public forums (Spanish  
responses translated into English) 

all over.   populated areas 
all trolley service.  Bullard and Marks 
Downtown, To star bucks near library.  Downtown Fresno to Clovis area. 
 
How Do You Pay When You Use The Bus Respondents     
       
Single Fare With Each Trip  108     
Monthly Pass  10     
       
Where Should Funds Come From  Respondent Avg Rating  
   Highest to lowest (1-8)  
Other (offered no written opinion) 1 7.50   
Increase residential property taxes by 1 percent for 20 years 2 7.47   
Increase fees for public transit services 3 7.42   
Increase the local tax rate by one percent for 20 years 4 6.96   
Increase building permit fees by 1 percent for 20 years 5 6.64   
Increase taxes on commercial/industrial properties 6 6.14   
20 cent per assessed value on commercial/industrial zoned properties 7 6.04   
Place a 1/2 cent sales tax on public transit service 8 5.89   
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7.6   Additional Documentation  
Many of the attached documents converted to low resolution viewing when pulled into the RTP. This 
is due to the programs they were submitted to us in and the conversion process we had to use to pull 
them into the plan. We’ve taken steps to correct this in the future, but problem cannot currently be 
solved. 

 
TTC Committee Members:  
Al Smith  Fresno Chamber of Commerce  
Alan Jacobsen  City of Kerman  
Alan Weaver  Fresno County  
Bret Gianetta  Building Industry Association  
Bruce Rudd  City of Fresno  
Captain Robert Huerta  CHP  
Chris Acree  Sierra Club  
Dana Ritschel  City of Reedley  
Darrell Unruh  City of Fresno  
Debbie Hunsaker  Alertolite  
Don Pauley  City of Kingsburg  
Ed Graveline  VCC Fresno  
Gary Fief  California Highway Patrol  
Gary Joseph  Fresno EOC  
Janet Dailey  County of Fresno  
Jeff Roberts  Granville Homes  
Jeff Webster  Fresno County Rural Transit Authority  
John Donaldson  CSU Fresno  
John Mulligan  City of Sanger  
John White  City of Sanger  
Jose A. Ramirez  City of Firebaugh  
Ken Hamm  City of Fresno  
Ken Hutchings  Giersch & Associates  
Ken Okereke  Caltrans  
Leo Cantu  City of San Joaquin  
Luis Patlan  City of Kerman  
Lynn Gorman  Fresno County  
Margo Lerwill  County of Fresno  
Melinda Jo Johnson  Fresno Madera Area Agency on Aging  
Nick Paladino  Fresno Cycling Club  
Nick Yovino  City of Fresno  
Noe Martinez  City of Reedley  
Renee Mathis  City of Clovis  
Representative  Air District  
Robert Weaver  City of Selma  
Rocky Rogers City of Reedley  
Ron Peterson  Fresno County Transit Authority  
Russell Widmar  City of Fresno  
Scott Mozier  City of Fresno  
Stan Nakagawa  County of Fresno  
Steve Julian  City of Coalinga  
Steve White  City of Clovis  
Tom Jordan  Air District  
W. Washburn 
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